
TO CONTACT CROWN’S BUSINESS ETHICS LINE 
OUTSIDE NORTH AMERICA

1. Make sure you have an outside line.

2. Enter the Access Code below for the country / telephone system you are calling from. 

3. When prompted, enter the toll-free number (800) 603-2869. 

• There is no need to dial “1” before the toll-free number.

4. You are now connected to the CBE Line. 

• A Mitratech Syntrio (f/k/a Lighthouse Services) greeting will be played in multiple 
languages. Make a choice from the prompts or press 0 and tell the English 
operator the language you speak. An interpreter will then join the call 
momentarily.

Italy ………...………….…800-172-444Barbados ……..…..…. 1-800-225-5288
Jamaica ………...……1-800-872-2881Belgium ….………….….. 0-800-100-10
Jordan …..…………………1-880-0000Brazil ……….……….…0-800-890-0288
Malaysia …...........……1-800-80-00110-800-888-8288
Myanmar*…………...……………...N/ACambodia …….......……1-800-881-001
Poland …………..…0-0-800-111-1111China ……...….……………....… 10-811

Saudi Arabia*.………....…………. N/ASouth, Shanghai – CT

Singapore..........SingTel 800-011-1111108-888
StarHub 800-001-0001North, Beijing CNCG

Slovakia ……...……..…0-800-000-101Colombia ……….……01-800-911-0010
Spain ……………..………900-99-0011{Spanish} 01-800-911-0011
Switzerland …...….……0-800-890011France ……….....Orange 0-800-99-0011
Thailand ……..…..……1-800-0001-33Telecom Development 0-805-701-288
Tunisia*…………..………………...N/AGermany ……...…..…..0-800-225-5288
Turkey …………..……0-811-288-0001Greece ……...…..…………00-800-1311
United Arab Emirates …..…8000-021Hong Kong ………....…… 800-96-1111

du 8000-555-66Hong Kong Telephone

Military-USO & cellular 8000-061800-93-2266
United Kingdom …..…0-800-89-0011New World Telephone

Vietnam ……….……VNPT 1-201-0288Hungary …………..……06-800-011-11
Viettel 1-228-0288Indonesia….……………..…001-801-10

* Reporting by phone is not currently available for this location. 
Please use the online reporting option to submit a concern. 


